3HauTe cBOM
3aKOHHbIe npaBa

depnepanbHbli 3aKoH 3aKOH 0 MpaBax ceMbyM B BOMpocax
o6pa3oBaHusA U cobnogeHUu TaiHbl MHcopmauum (The

Family Educational Rights and Privacy Act (FERPA))

rapaHTupyeT, 4YTo:

PoauTenu n onekyHbl UMEIOT NpaBo NOCMOTPETb AOKYMEHTbI,
Kacawuimeca O6paBOBaHVIF| nx peGeHKa. Mo pocTmxeHun
18 net ydaljmeca nony4aroT OCTyn K KacakoLwumesa nx

OOKyMeHTaM.

Ecnu Bbl cunTaete, YTO JOKYMEHTI, KacalLMecs BaLLero
pebeHka, copepxaTt HenpaBurbHY MHPOPMALMIO, Bbl MOXeTe
MOMPOCUTb LLKOITY UCMPaBUTb 3Ty MHcbopmaumio. Ecnn wkona
OTKa3bIBaeTCs 3TO cAenaTth, y Bac eCTb NPaBO Ha CriyLUaHue.
[axe ecrnv Bbl npourpaete Ha cryLiaHum, Balle MHEHWE Mo
noBoAy HenpaBubHON UHOPMALMKN MOXET BbiTh BKITHOYEHO B

OOKYMEHTbI y4allerocs.

B GonblunHcTBE ClyYaeB LUKona AofMKHa Nony4ynTb Balle
pa3peLlleHne Ha Bblaa4vyy AOKYMEHTOB, KaCatoLNXCa y4eHuKa,

ApYruM nuuam/opraHu3aumsm.

3akoH wraTta BalwmHrToH o goctyne Kk ny6nuyHbIM
pokymeHTaMm (The Washington Public Records Act)
NO3BOJIAET rpaxaaHam 3anpalunBaTb U NpocMaTpuBaTh
60nbLUYI0 YacTb JOKYMEHTOB, COCTaBIIEHHbIX LLKOMamm 1
LLUKOMbHBIMK OKpyramu, B TOM YuCe npasuna n npoleaypbl,
BropKeT, 4enoByH0 LIKOMbHYI KOPPECTIOHAEHLIMIO U

COCTaBl1€HHblIE Y4YnTEeNnAMU niiaHbl YPOKOB.

Kak o6paTtutbca ¢ xxanobom
TaK, YToObl Bac BbIChyLuanu

ObpaljanTecb HeNOCPeACTBEHHO K YENOBEKY.
HauHute ¢ o6ey>kaeHnsi NpoGnembl C YEMOBEKOM, C KOTOPLIM Y
BaC BO3HMKIIO Hecornacue.

ByabTe opraHNM30BaHHbLIM.

MoarotoBbTECH K OBCYXAEHNIO NPOBNEMBI, COCTABUB CMIUCOK
BOMPOCOB WM NYHKTOB, KOTOPble Hado obcyanTb. Beligenute
camMoe BaXXHOE U He NepeBOAUTE PasroBOp B ApYroe pycro.

CoxpaHsiiTe cnoKkoucTBuMe.

Cpenante rny6okuii Box. CocpeaoTodbTe BHUMaHUe Ha
npobneme, a He Ha cobecenHuke. ObcyxaanTe akTbl n
BbICKa3blBaUTECh SICHO. He Hanapalite Ha cobecenHwuka.

ByabTe HacTPOEHbI NONOXUTENBHO.

[axe ecnv Bac He yCTpauBaeT COXUBLUASICA CUTyaLus,
faiiTe cobecenHVKy 3HaTb, YTO Bbl LIEHWUTE €ro ycunus no
peLleHmnto Npobnemsi.

MocmoTpuTe Ha CMTyauUuIo C APYron TOYKU 3PEHUs.
MocTapalitecb NOMHOCTLIO MOHSATL TOYKY 3PEHUS APYroro
YenoBeka Ha CUTYaLMIo U PELLEHNS, KOTOPbIE OH MOXET
npeanoxuts. Cnpawmeante 060 BCEM, YTO HESICHO.

Ynotpe6nante npaBusibHbIe BbIpaXKeHUs.

[oBOpUTE «Si MONArary, «s CHATa» UIN «Mbl MOXKEM»
BMECTO «Bbl AOMKHbI». MOXHO rOBOPUTHL «51 MOHMMAI0, YTO
CPencTBa OrpaHUYeHbl» UK «si 3Hat0, YTO BaM NPUXOANUTCS
NPUHMMaTb BO BHUMAHWE MHOTO NEPBOOYEPEAHBIX NPOBIEM».
Ynotpebnsante «m» BMECTO «HOY.

ByabTe rotoBbI K ycTynKam.
MpusHanTe, 4yTo Npobrnema MoXeT ObITb peLleHa HECKOMbKUMU
crnocobamu. byabTe rotoBbl K HeCTaHAAPTHLIM PeLLUEHUSM.

CoxpaHsAnTe AOKYMEHTaLMI.

CoxpaHsinte Konuv NCeM, 3anosiHEHHbIX (OPM U gpyrue
matepwanbl. 3anuceiBanTe U XxpaHuTe MHGOPMaLMIo O
pasroBope, yka3biBasi 4aTy pasroBopa, MuLo, C KOTOPbIM Bbl
roBOPUIHK, YTO BbINO CKasaHo, a TaKkke pe3ynbsrar AaHHOTo
pasroBopa.

Office of the Education Ombuds

Odmc ombyacmaHa no Bonpocam obpasoBaHus
155 NE 100th St.

Ste. 210

Seattle, WA 98125-8012

BecnnaTtHbi TenedoH::
1-866-297-2597
dakc:: 206-729-3251

WWW.0€0.Wa.gov

Ecnu BbI XOTUTE NONYYUTb AaHHbIN JOKYMEHT B
apyrom coopmarte, COOTBETCTBYHOLEM NOTPeGHOCTAM
nv, UMerLUX UHBaNUAHOCTb, o6paTutech B Ochuc
ombyacmaHa no BonpocaM o6pasoBaHus (Office of
the Education Ombuds).

(Office of the Education Ombuds) Ochmc ombyacmana no Bonpocam
06pa3oBaHus NPefoCTaBSET yyaLLUMCs, CEMbAM U
npeacTaBUTENsIM 0BLLECTBEHHOCTU HanpaBneHust U MHopMaLmio no
BOMpPOCaM rocyAapCTBEHHON c1CTeMbl 06pa3oBaHusl, CnocobeTByeT
yyacTuio cemeii 1 06LLECTBEHHOCTM B y4e6HOM npoLecce 1 noMoraet

CeMbsIM 1 yYaLLMMCs paspeLuatb KOH(IMKTHBIE CUTYaLMM CO LLIKOMOWA.

Kak pa3spewuTtb
KOH(PIUKT CO
LUKOJIOM
Resolving Conflict
with Schools

Odmc ombyacmaHa no Bonpocam
obpa3soBaHus

Office of the Education Ombuds
PykoBoacTBO ans cemen

A Guide for Families
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Education
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We nelp soi

Wirar Bawwnkron
KaHuenspus rybepHaTtopa
State of Washington

Office of the Governor
Russian



OmbyacmaH no
Bonpocam ob6pa3oBaHusA

Odmnc ombyacmaHna no Bonpocam
obpasoBaHus — 3TO OTAEN NpU

KaHuenspum rybepHatopa, y4pexaeHHbIn
3akoHogatenbHbIM cobpaHnem B 2006

r. Mbl nomoraem yyaiwmmcs wrarta
BawwmHrroH gobuBatbcs ycnexos,
NPeAOCTaBnAS UM U UX CEMbSIM
NHOPMALMIO O CUCTEME FOCYAaPCTBEHHbIX
LLKOM, MoMoras UM ahdeKkTnBHeE
B3aMMOAEeNCcTBOBaTb C paboTHMKAMM LLKON
N paspeLuaTb KOHUKTbI CO LLKOSTON Unn
y4eBHbIM okpyrom. Ocpuc ombyacmana

no Bonpocam obpa3oBaHns YyBeOOMMSET
rybepHatopa, 3akoHogaTensHoe cobpaHue
n CoBeT WTaTta no Bonpocam NpocBeLLEeHNS
0 NOTPEBHOCTAX yYaLUMXCa N X ceEMeN, a
Takke AaeT PEKOMEHAALMMN NO YNyULIEHNIO

CUCTEMbI NPOCBELLEHNA LUTATa.

HdenctBua ana paspeLeHus
KOH(pSIMKTa CO LLUKONOMU

MHorue KOHNMKTEl MOryT GbITb PELLEHb! C MOMOLLbIO OLHOMO
TONMbKO NEPBOro yka3aHHOro HUxe AeiicTaust. Monpobyiite
caenatb 970, @ eCny pesynbTaT Bac He YCTPOUT, MpofonxaiiTe
BbIMOMHSATb CTONBKO CRefyoLLnX AEACTBUN, CKOMNbKO
noHagobutcs. Ecnv B xode aTUX OeiicTBUIiA BaM NoHagobutcs
nomoLlb, obpatiaiitecs B Ochric ombyacmaHa no Bonpocam
obpasoBaHusi.

1. [MoroBopuTte ¢ pabOTHUKOM LLKOSbI, C KOTOPbIM Y Bac
BO3HVK KOH(NWKT. Ecnn Bam TpyaHo Aenatb 3T0 0gHOMY
UM eCrn OTCTanBaHWe CBOWX UHTEPECOB NPOTUBOPEYMUT
TpaauLUMsM BaLLEn KyIbTYPHO-3THUYECKOW rpynmbl,
Bbl MOXeTe NPT C YENIOBEKOM, KOTOpbIN ByaeT
NpefcTaBnsTh BallW MHTEPECHI, UMW C YIIEHOM CEMbY.
Ecnu aHrnuinckuin He SIBNSIETCA BalUMM POAHbLIM A3bIKOM,
nonpocuTe, 4ToGbI LLKOMa NpeaocTaBuna nepeBoaymka.

2- ﬂorosopMTe C Ha4alibHUKOM 3TOro pa6OTHVIKa LLKOnMbI Unn
C ONPEKTOPOM LLKOIbI.

3. MoroBopuTe ¢ Ha4YanbHUKOM AVPEKTOpPa LLKOMbI B
rmaBHOM ochuce y4ebHoro okpyra. Ecnu yuebHbin
OKPYT HEOONbLUOW, AMPEKTOP MOXET NOAYNHATLCA
ynpasnsioLiemMy y4ebHbIM okpyrom. B kpynHom yue6Hom
oKpyre Ha4anbHUKOM AMPEKTOPA LLKOMbl MOXET ObITh
3amecTUTeNb YNpaBsoLLEro y4ebHbIM OKPYrom, AMPEKTOp
no Bonpocam obpasoBaHus, 3aBeAYOLLMIA kKagpamu unu

rnaBHbI AVPEKTOP Nno Bonpocam yHSGbI.

4, MoroBopuTe HanpsiMyto ¢ ynpaBnsaoLLmm y4eGHbIM
OKpYroM, COTPYAHVKOM, 3aHUMAKOLLUM CaMyto BbICOKYHO
[OIHKHOCTb B y4eBGHOM OKpyre, ecrivi Bbl eLLe 370 He
caenanu.

5. Ecrm npobnema cBs3aHa C CUCTEMOW B LIENOM, Bbl MOXETE
Takke NoroBopuTb ¢ YneHom CoBETa LLKOI, KOTOPbI
ABNSIETCS NPeAcTaBUTeNeM Ballero MukpopaiHa. YneHbl
CogeTa LuKON ABNSIOTCS BbIOOPHBIMU AOMKHOCTHBIMN
nMLamu, KOTOpble COBMECTHO HaHUMAIOT MHCTMEKTopa
y4eBbHOro okpyra v KOHTPONUPYHOT ero paboTy.

6. Pogntenu yyalumxcsi, 3anucaHHbIX B NporpaMmbl rno
cneyuanbHOMy 1 ABYSI3bIYHOMY 00YYEHUI0, [LOMKHbI
cregoBath npoLeaype nogay xanob, ycTaHOBMNEHHON
henepanbHbIM 3aKOHOM. Y4yebHble okpyra 06s3aHbl
pa3sbsCHATbL 3TV Npoueaypbl.

Obpaluasice ¢ Npocbbo 0 peLLeH BONPoca B MHCTaHLUIO
6ornee BbICOKOrO YPOBHS, Kaxbll pa3 yBEAOMMSNTE O CBOEM
peLLUeHNM YeroBeka, C KOTOPbIM Bbl UMENU Aeno nepes aTum,
1 npoformkante obcyxaeHne noncka pewexns. Ecnv Huyero
He nonyuntcs, obpatutech B Ocbric omByacmaHa no Bonpocam
obpasoBaHusi.

Ecnu npobnema He
pa3spelieHa

Ecnu Bbl He MOXeTe camOCTOSATENBHO
paspewnTb npobremy, n ata npobnema
nognagaet nog ykasaHus OmbyacmaHa

no BonpocamM obpasoBaHusl, Mbl MOXEM
noMoyb Bam. Halua pabota cCOCTOUT B TOM,
4yTOObI OKa3aTb NOMOLLb, ECIN:

LLIkona He oTpearvpoBana Ha Bally xanoby 1nm
oTpearvpoBarna He Tak, Kak Criefyer;

LLikona He cobntogana 3akoH LuTata, deaepanbHbli 3aKoH U
npasuna y4ebHoro okpyra,

n
[EeVCTBUS LUKOIbI UNi OTCYTCTBKE AECTBUIA CO CTOPOHbI

LLKOMbl HEraTUBHO CKa3anucb Ha y4ebHon o6cTaHoBKe MK Ha
yyebe Ballero pebeHka.

MPOBJIEMbI, C KOTOPbIMX HALO
OBPALLATBCA B OPYITME UHCTAHUUA
Mbl HanpaBuM Bac K ApYrMM UCTOYHUKAM MOMOLLM B
cregyroLuxX cryyasx:

Yanoba Ha BbIGOPHbIX AOIKHOCTHBIX UL,

Mpobriema c YacTHO LLKOOW, YacTHOWM opraHu3auuein unm
6r3HecoMm.

MonyyeHne 1OpUANYECKON KOHCYNBTaLMN.

KAK Mbl MOXEM NMOMOYb

Odmc ombyacmaHa no Bonpocam 06pa3oBaHNs MOXET
npeanoXuTb GECNPUCTPACTHBIN B3NS HA CIOXMBLUYHOCS
TPYOHYHO CUTyaLuio, B KOTOPOI Bbl HAXOAMTECH, a Takke
MOMOLLb NS peLleHnst npobnemsl.

Mbl npMHUMaeM NCbMEHHbIE Xanobbl OT poauTenen,
3aKOHHbIX OMEKYHOB MIN YYaLLUXCS HaYanbHbIX ¥ CPEAHNX
roCyAapCTBEHHbIX LUKOM WwraTa BawuHrtoH. ®opmy ans
*anob MOXHO NonyyYnTb Ha pasHbiX A3blkax. Bel MoxeTe
nony4nTb popmy Ans kanob, NO3BOHMB B HaLL 0puC Ui
HareyaTaB ee C Hallero caiita B UHTEpPHETe No afapecy:
WWW.0€e0.Wa.gov.

Ecnu poauteny nnu yyalumecs CHATaloT, 4TO C HUMK
obpallanuck He Tak, kak ¢ ApYrMMi No NpuymMHe pacoBoro
NPOUCXOXAEHUS, Mona, UHBaNMAHOCTY, BEPOUCNIOBEAAHNS
UnY No ApYrom NpuymMHe, y HUX ecTb NPaBo nofaTb xanoby
0 AnCKpUMUHaLMK B Kommucemto Lwutata BaluHITOH no
npaeam yenoseka nnn B Oduc no 3alumte npae venoseka
npy Munuctepctse npocselleHns CLUA.

Washington State Human Rights Commission
Komuccus wrata BawmvHIToH no npaBam YenoBeka
BecnnatHbIn TenedoH: 1-800-233-3247

U.S. Department of Education
Office for Civil Rights
MuHuctepcTBo npocBeweHusa CLUA
Odbuc no 3awuTte npae yenoseka
Odmc B Cuatne: (800) 872-5327



